
 



 - 2 - 

Table of Contents 

Communication Plan Proposal 

Executive Summary……………………………………………………………………………………...…3 

Problems, Challenge, Opportunity/Situation Analysis…………………………………………………...4-5 

Background/Secondary Research………………………………………………………………………...6-7 

Target Audiences…………………………………………………………………………………………...8 

Primary Research Summary………………………………………………………………………………..9 

Theme/Key Messages/Communication Channels……………………………………………….………..10 

Goal/Objectives/Evaluation/Strategies/Tactics………………………………………………………..11-12 

Logistics…………………………………………………………………………………………………...13 

Timeline………………………………………………………………………………………………..14-15 

Appendix…………………………………………………………………………………………….…16-17 

Media Kit 

Frequently Asked Questions…………………………………………………………………………...19-20 

Backgrounder…………………………………………………………………………………………..21-22 

Pitch……………………………………………………………………………………………………….23 

News Release………………………………………………………………………………………….......24 

Blog Post……………………………………………………………………………………………….25-26 

Feature Story…………………………………………………………………………………………...27-29 

Video/Script Treatment……………………………………………………………………………………30 

Poster………………………………………………………………………………………………………31 

Career 

Cover Letter……………………………………………………………………………………………….33 

Resume……………………………………………………………………………………………………34 



 - 3 - 

Executive Summary 

Every day there are college graduates entering the workforce. Job postings are constantly 

popping up and being applied for but they just aren’t going to recent college graduates anymore. 

Most jobs require at least two years of experience within the field, even for entry-level jobs. 

Students who are currently enrolled in an institution aren’t obtaining enough work experience to 

be used when entering an entry-level job in their field. That’s why it’s important to have an 

internship or a relevant part-time job while attending college whether a two or four-year 

institution.  

There is a problem with the lack of experience and skills college students have once they 

graduate from a university. The challenge is being able to convince incoming and current college 

students about the importance of getting a job. This is an opportunity to educate and inform 

students about landing an internship or a relevant part-time job while in college to better help 

your job searches once exiting college.  

The overarching goal for Cheers 2 A Blooming Career is for Texas State University 

students to know about the importance of having a job while in college. The objectives are to 

increase the knowledge of 25 students about the benefits of having a job and being a full-time 

student and to hone 50 Texas State students to attend a job fair by January 2017. This campaign 

is aimed at Texas State students and incoming college students using social media, verbal 

communication around campuses, and traditional media as well.  
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Problem, Challenges & Opportunities 

There is a problem with the lack of experience and skills college students have once they 

graduate from a university. The challenge is being able to convince incoming and current college 

students about the importance of getting a job. This is an opportunity to educate and inform 

students about landing an internship or a relevant part-time job while in college to better help 

your job searches once exiting college.  

Situation Analysis 

Every day there are college graduates entering the workforce. Job postings are constantly 

popping up and being applied for but they just aren’t going to recent college graduates anymore. 

Most jobs require at least two years of experience within the field, even for entry-level jobs. 

Students who are currently enrolled in an institution aren’t obtaining enough work experience to 

be used when entering an entry-level job in their field. That’s why it’s important to have an 

internship or a relevant part-time job while attending college whether a two or four-year 

institution.  

 Having a job not only helps you after graduation, but it also helps while still attending 

school. The benefits of having a part-time or full-time job while in college includes time 

management skills, a better source of income, helps build the resume and networking skills. 

Having a job history while attending college shows employers that you have all of these skills, 
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and it lets them know that you are responsible and can juggle multiple tasks which would make 

you a great asset and addition to their company.  

Working while in college can bring up some challenges as well. It won’t be an easy task 

to accomplish. But the benefits of overcoming these challenges can help you in the long run 

professionally and personally.  
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Background/Secondary Research 
1. Print and online materials – archival research of published and online materials 

a. The article below outlines the advantages of working while in college. It also outlines the 

importance of working full time while in grad school, which can be used while getting 

your undergraduate as well. Along with the advantages of working full time and going to 

school it also outlines the challenges. 

http://www.idealist.org/info/GradEducation/Resources/Preparing/WorkStudy 

b. The American Association of University Professors reports that almost 50 percent of 

college students are enrolled full time and have a part-time job. It also relates that at least 

20 percent of students work between 20 to 34 hours at their part time job.  

https://www.aaup.org/article/understanding-working-college-student#.V-AvdhArKAw 

c. A U.S. Census report outlined in CBS Money Watch showed that 71 percent of the 

nation’s almost 20 million undergraduates were working at least part time in 2011. That 

number only escalated when we they looked at graduate students.  

http://www.cbsnews.com/news/more-students-working-a-lot-in-college/ 

2. References – libraries, online databases 

a. According to an editorial from St. Joseph News, taking fewer credit hours in school 

shows a level of unpreparedness in the student. It is best to take the recommended credit 

hours to be a full-time student and get a part-time job, but be sure not to over work 

yourself on both sides of the spectrum.  
"EDITORIAL: Focus on student success." St. Joseph News-Press (MO) 02 Aug. 

2015: Points of View Reference Center. Web. 19 Sept. 2016. 
3. Case studies, university research 

a. The case study from learning while earning: the new normal highlights that going to 

college and working is better than going to work straight after high school. It also states 
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that working in college builds up your work experience which also makes you an asset to 

hiring companies.  

https://cew.georgetown.edu/wp-content/uploads/Working-Learners-Report.pdf 

b. The study from Winona State University examines the satisfactory levels and GPA’s of 

students who work. They break it down into groups of 5 from unemployed to students 

who work 31 hours or more. They found that GPA isn’t affected when working less than 

10 hours but found that the more hours worked the lower your GPA us. 

https://ideas.repec.org/a/jfr/ijba11/v5y2014i2p50-59.html 

4. Media – mass media (print, electronic), online media, social media 

a. A survey by Citi group and Seventeen magazine found that 80 percent of students work 

while in school and they total an average of 19 hours a week worth of work. It highlights 

that students who work build character and get taught time management skills.  

https://thinkprogress.org/nearly-80-percent-of-students-work-while-in-school-

2f44edacd275#.8w6eqv1m4 

5. Government sources – local, state, federal 

a. Below is the Texas State University cost of tuition. As of the 2016-2017 school year, the 

cost of attendance is $22,190. The income from a part-time or full-time job can help 

students pay their tuition and stay out of debt from loans along with other expenses that 

students accumulate. http://www.finaid.txstate.edu/undergraduate/cost.html 

6. Surveys published by other organizations; demographics 

a. According to a report from the Georgetown University Center, about 14 million college 

students are working. The study also found that 25 percent of college students are both 

full time students and full time employees.  

https://cew.georgetown.edu/wp-content/uploads/Press-release-

WorkingLearners__FINAL.pdf 
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Target Audiences 

Target Audience: 
• Texas State University students 

• Incoming college students / high school students 

Secondary Audience: 

• Parents 

• Employers seeking employees 

• Texas State University Faculty, staff and administrators 

Media: 

• University Star 

• KTSW 

• Social: Twitter, Facebook, Instagram 

• Flyers 

• Brochures 

Demographics: 

• All ethnicities / races 

• All genders 

• Ages 16 + 

• All household incomes included 
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Primary Research Summary 

The primary research method in this project was survey. I created a ten question survey using 

SurveyMonkey and it generated a link for me to use. The link to the survey was distributed via social 

media platforms such as Facebook, Twitter and email. The survey consisted of ten questions, some 

multiple choice questions and some open-ended questions. There were a total of twenty-six individual 

respondents to the survey. The survey was distributed on Oct. 12 and closed November 16, 2016. 
 All respondents are Texas State University students. Fifty percent of students who took the 

survey were Texas State University seniors and the rest consisted of underclassman who are primarily 

juniors. Of the 26 respondents enrolled at Texas State University, only 58 percent are employed. Overall, 

33.3 percent of students said they agree that having a job while in school has improved their professional 

and organizational goals. 
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Theme/Key Messages/Communication Channels 

Theme 

• Cheers 2 a Blooming Career 

Key Messages 

• Educating students about the social, financial and personal benefits about being employed 

and a full-time student.  

• Resources for obtaining a job after graduation. Increase employment rate among Texas 

State University students.  

Communication channels:  

• Traditional media: KTSW & University Star 

• Non Media: Flyers, Brochures, Posters, Word of Mouth & Events 

• Social Media: Facebook, Twitter & Instagram 
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Goal/Objective/Evaluation/Strategies/Tactics 

Goal: For Texas State University students to know about the importance of having a job while in 

college.  

1) Objective 1: To increase the knowledge of 25 students about the benefits of having a job and 

being a full-time student by January 2017. 

a) Strategy 1: Determine the demographics of college students and employment 

i) Tactics: Send out surveys to get an estimate of how many students are employed 

b) Strategy 2: Inform audience about the importance of working using verbal 

communication, media and events. 

i) Tactics:  

(1) Reach out to students who are not employed and inform them about the benefits 

and upcoming job fair through flyers and various social media platforms. 

(2) Visit with touring high school students  

c) Evaluation: Send out a survey at the end of fall 2016 to check and see if students have 

become more aware of the benefits gained 

2) Objective 2: To hone 50 Texas State students to attend a job fair by January 2017. 

a) Strategy 1: Educate target audience by holding a career fair for students willing to work 

i) Tactics:  

(1) Recruit volunteers to work job fair  

(2) Promote job fair by hanging flyers and passing out brochures around campus 

before job fair takes place  

b) Strategy 2: Use social media outlets in order to reach out to students 
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i) Tactics:  

(1) Create social media engagement on Twitter to promote job fair. 

(2) Create social media engagement on Facebook to promote job fair 

(3) Create social media engagement on Instagram to promote job far 

c) Evaluation: 

i) Track number of attendants at job fair 

ii) Create and information card for students to fill out so we can be able to follow up 

with them after job fair. 

iii) Send out a survey a week after job fair to get feedback from students  
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Logistics 

Objective 1: to increase the knowledge of 25 students about the benefits of having a job and 

being a full-time student by January 2017. 

• $0 for surveys sent out through SurveyMonkey 

• $10 for gas to visit neighboring high schools to speak about the issue 

• Staff: public relations professionals, volunteers, Texas State University students, high 

school officials and staff. 

Objective 2: to hone 50 Texas State University students to attend a job fair by January 2017.  

• $25 for posters, flyers and brochures to be made 

• $0 for room in LBJ student center for job fair 

• $0 to run the Twitter, Facebook and Instagram accounts 

• Staff: public relations professionals, volunteers, Texas State University students, faculty 

and staff 
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Timeline 

September 2016 – January 2017 

September 2016 

• Conduct research and help students gain knowledge of the resources around Texas State 

University and neighboring cities. 

• Create a ten question survey through SurveyMonkey and sent out questionnaire to 

students using social media like Twitter and Facebook and email as well.  

October 2016 

• Find out the amount of students who are employed and enrolled into school full-time 

through social media and survey using volunteers.  

• Implement tactics such as informing students about the benefits by means of using the 

quad and the LBJ Student Center with the help of public relation professionals and Texas 

State students.  

• Start hashtag #C2BC. 

November 2016 

• Schedule and approve use of LBJ Student Center ballroom with Texas State officials 

• Set up meetings with potential companies that will set up booths and tables at The Cheers 

2 A Better Career Job Fair. 
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December 2016 

• Send out flyers around campus about upcoming Cheer 2 A Better Career Job Fair. 

• Promote Cheers 2 A Better Career Job Fair using the hashtag and posts on various social 

media accounts. 

• Use Texas State University student’s faculty and staff, volunteers, and public relations 

professionals to spread the word about the Cheers 2 A Better Career Job Fair. 

January 2017 

• Create follow-up survey using SurveyMonkey and send to the same students who took 

the first survey to compare their knowledge before and after job fair.  
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Appendix 

 
1. Are you a Texas State University student? 

a. Yes 

b. No (Skip to question 4) 

2. If yes, what year are you in? 

a. Freshman 

b. Sophomore 

c. Junior 

d. Senior 

e. Graduate student 

3. Age:  

a. 17-18 

b. 19-20 

c. 21-22 

d. 23+ 

4. Are you currently employed? 

a. Yes (skip to question 8) 

b. No  

5. If no, do you plan on seeking employment? 

a. Yes 

b. No  

6. If no, why? 

7. How many hours a week do you work? 
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a. 1-10 hours 

b. 11-20 hours 

c. 21-30 hours 

d. 31-40 hours 

e. 40+ hours 

8. Having a job has helped me with my studies in school… 

a. Strongly agree 

b. Agree 

c. Neither 

d. Disagree 

e. Strongly disagree 

9. Having a job while in school has improved my professional and organizational skills… 

a. Strongly agree 

b. Agree 

c. Neither 

d. Disagree 

e. Strongly disagree 

10. Having a job while being in school has affected my GPA… 

a. Strongly agree 

b. Agree 

c. Neither 

d. Disagree 

e. Strongly disagree  
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Frequently Asked Questions 

Is it possible to have a job and be in school? 

It’s a hard task that may not be cut out for everyone, but it is possible for students to hold down a 

job and continue their studies in school. According to a report from the Georgetown University 

Center, about 14 million college students are working. Out of the 20 million students enrolled in 

college, more than half of them are holding down jobs. Having a job while in college is starting 

to become the norm these days.  

Why is it important to have a job in college? 

Staying financially secure while attending school has always been a main advantage of having a 

job while in school. Being able to afford nice things and paying your bills isn’t the only 

advantage to being a full-time student and having a part-time job. Having a job while in school is 

proven to help with time management skills as well as organizational skills. Even after all the 

tests are taken and the chapters are read, you’ll still have plenty of free time. Why not use that 

time to make a little extra money for your expenses?  

I’m not a college student, does this still apply to me? 

Of course. If you are in high school or above the legal age to have a job, then you should start 

applying for one as soon as possible. It’s a great way to harness those important skills and to 

make a little extra money on the side, which can be used to save up for college in the future.  

Will having a job in college help me after graduation? 
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Yes. Having a job while in school can help you pay for your books, tuition, bills and other 

expenses a college student comes across. Having a job can also help you even after you have 

walked across the stage. Employers love to see resumes with a lengthy work experience, 

especially if your past jobs and skills have anything to do with the job field you are applying for 

now. With a detailed work experience section on your resume you’ll for sure be able to lock 

down a job after graduation.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sources 

https://cew.georgetown.edu/wp-content/uploads/Press-release-WorkingLearners__FINAL.pdf 
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Backgrounder 
Many college graduates are leaving school and entering the job field with little to no 

experience and its affecting their prospects when they are trying to find entry-level jobs. Once 

employers take a look at their resume and see a lack of work experience they quickly toss it in 

the trash and move on to the next candidate. Without any prior experience pertaining to their job 

field recent college grads are getting the short end of the stick when it comes to looking for a job 

after graduation. 

As shown in National Center for Education Statistics, almost 85 percent of students were 

employed part time beginning in 1970 and that number steadily grew with the decades that 

followed. According to CNBC, students are working an average of 30 hours a week. Young 

adults have been leading double lives as student-workers for a long time. With tuition increasing 

year by year, students are finding themselves entering the work force to be able to afford the 

expenses of continuing education.  

Many students who have jobs in college find themselves financially stable, organized and 

less stressed out. College students have extra free time when not focusing on their studies and 

find that getting a part time job is one way to spend it. Once achieving the goal of obtaining a 

job, students have extra money to spend on bills, books, and possibly paying off a class or two. 

This leads to the student being less stressed because they will have most of their finances taken 

care of and can spend more time on their school work. With the busy schedule of being a full-

time student and having a part-time job, the schedule and responsibilities teach you how to 

organize your days so you can spend enough time on your studies and your expanding career. 

Working at a job in your desired career field increases your application and interview 

experience after college. Marketing majors strive when working in retail jobs especially when 
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their income is based on commission. Public relations majors can thrive from having a job as an 

event planner for a local business. Putting both down for your work experience on your resume 

and applications can really improve your chances of obtaining an entry-level job after 

graduation.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sources 

Rapacon, Stacy. “More College Students Are Working While Studying.” CNBC, 29 Oct. 

2015, http://www.cnbc.com/2015/10/29/more-college-students-are-working-while-

studying.html. Accessed 12 October 2016. 
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Pitch  
University Star 

Emily Sharp 

stareditor@txstate.edu 

Subject line: College student & employment job fair 

Dear Emily,  

 For many years’ college students have struggled to keep afloat in their studies and their 

finances. This only gets worse when students graduate and they find themselves in debt and 

under-qualified in their emerging job field. Cheers 2 A Blooming Career is hosting a job fair on 

December 15, 2016 at 12 p.m. for students to have an outlet and an opportunity to gain work 

experience before graduating college and entering the real world.  

The University Star stays current about the events and news that happens on the Texas 

State University campus and in the community around it as well. The University Star is a perfect 

outlet for the students of Texas State to find out about the opportunities that this initiative offers 

them. This event is designed to reach out to not just Texas State students, but the faculty and 

staff, incoming freshman and the parents of students as well.  

Not only will it provide students with the knowledge and experience of going to career 

fairs, but those attending could potentially better themselves for employment the future. Would 

you help share this opportunity with fellow Texas State University students? 

 

Thank you for your time, 

Cheers 2 A Blooming Career 

Klp110@txstate.edu 
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News Release 
FOR IMMEDIATE RELEASE: 

24 October 2016 

Cheers 2 a Blooming Career 

Cheers 2 A Blooming Career’s 1st Annual Job Fair 

SAN MARCOS, Texas – Cheers 2 A Blooming Career will hold their 1st annual job fair this fall semester 

at Texas State University. The event will take place Thursday, Dec. 15 at the LBJ Student Center 

ballroom located on the Texas State University campus.  

 

The Cheers 2 A Blooming Career job fair will have many employers who are seeking college students for 

their business. Representatives from corporations as well as small local business owners from the 

neighboring communities will be on hand to assist any students looking for employment with information 

about job opportunities. The career fair is for all majors and will run from 12 p.m. to 5 p.m. 

 

At the C2BC job fair you will learn about resources available to get a job in your desired career field after 

graduation. You will learn how to balance and organize a job while being a full-time student. You may 

also have the opportunity to walk out with a job offer or two.  

 

Students who are ready and willing to enter in the workforce will see the advantage of attending the 

career fair by the end of the semester. If you’re looking to improve your organizational skills, gain 

experience or just have some extra cash in your wallet then you shouldn’t miss out on an opportunity of a 

lifetime.  

 

For any more details concerning the C2BC job fair please contact, klp110@txstate.edu. 

### 
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Blog Post 
It’s Not as Easy as It Looks 

By: Kendra Potier 

Posted: 10/31/2016 

Plates breaking, glasses shattering, forks clinking and babies crying. It’s just another 

Sunday morning here at Logan’s Roadhouse. As soon as you walk into the kitchen you instantly 

warm up from all the heat coming off the grills, smell the bacon cooking in the oven and hear the 

managers asking for food runners. It can be a bit overwhelming but working in a restaurant has 

been the best job I have had so far. I don’t know if it’s the environment that I enjoy or the people 

in it but it’s been a blessing in disguise.  

Of course it is not 

easy balancing a school 

life and a social life, but 

luckily my social life 

happens when I’m at 

work, so I kill two birds 

with one stone. Being at 

work on the weekends 

takes up most of my 

time, but walking out 

with tips every night 

makes up for the lack of free time that I have. Walking out of the restaurant with money and 

LOGAN’S ROADHOUSE LOCATED IN BUDA, TEXAS 

Photo by Kendra Potier 
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walking into the bank keeps me calm and at ease because I know that my rent, my car insurance 

and my other bills will be paid. No more stressing for me.  

When I’m not at work I’m at the library studying for an upcoming test, writing a paper or 

meeting a group for a project. No matter where I am I’m always prioritizing my time and 

keeping organized with the many tasks and school work that I have. I owe having these skills to 

obtaining a job my freshman year here at Texas State University. Besides helping me out 

financially, having a job has improved my life educationally, personally and emotionally. It has 

also helped me polish and thicken up my resume as well, which will be great for when I’m 

seeking employment after graduation.  
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Feature Story 
She Works Hard for Her Money 

By Kendra Potier 

As she checks her bank account she panics about the pile of bills that’s steadily becoming larger 

and larger. As her daily struggles start to get the best of her she thinks of ideas to get her finances 

together. She thinks about selling some of her personal belongings on eBay or craigslist. She thinks about 

donating plasma or blood for money. She also thinks about asking some of her dad’s relatives to send 

money to help her out for the month. Then the one and truly 

beneficial option pops into her head. She thinks she should just get 

a job.  

After days and days of looking, the 19-year-old finally 

lands a job as a host at Logan’s Roadhouse. Texas State University 

student April Pastrano starts her first day at Logan’s Roadhouse. 

Immediately after class, Pastrano races home to take the drive up to 

Buda from San Marcos, Texas to start her first day of training at 

work.  

There are some skeptical people out there who thinks it is 

impossible to juggle being a full time student and having a part time job. 

But every day Pastrano proves that it is not a hard task to accomplish and that if 

you try your hardest it can be completed. “Sometimes I bring my homework to work and I do it here,” 

says Pastrano. Having a part-time job and being a full-time student has helped Pastrano in many ways. 

“Working at Logan’s has especially helped me a lot financially,” Pastrano said.  

April is majoring in social work and thinks that waiting tables at this moment in her life helps her 

deal with people a little better. Having a job as a server builds her communication skills, a certain sense of 

APRIL PASTRANO  
PHOTO BY 

KENDRA POTIER  
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control and patience, and customer service skills that she will need when she graduates and enters the job 

force in her desired field.  

College students who don’t have an extra source of income soon start to realize the struggle of 

being able to provide for themselves while in school. Rachel Aganos, an unemployed senior at Texas 

State University, quickly became aware of how hard it is to support yourself financially while in college 

when you don’t have a job. For the majority of her four years on campus, Aganos was getting her tuition 

paid by the government as a result of her dad being in the military. With the privilege of having school 

paid, Aganos saw this as an opportunity to not work and to focus on her studies.  

After quickly seeing that her bills were piling up, Aganos decides to start her job search. But is it 

too late? Aganos, an education major, is in the process of looking for a job at a day care or a teaching 

facility where she will be close to kids. She says “It’s better for me to get a job then to use my allowance 

or dip into my savings.” With the experience dealing with children at a young age this will be an 

accomplishment that she can add to her resume and make her an asset to a company or school that she is 

applying to in the future.  

Just by telling you to get a part-time job in your desired career field isn’t going to show you any 

results. You need a true success story of someone who has dealt with and overcome the difficulties of 

maintain and juggling a part-time job and a full-time education. Boris Clark is a Regional Manager of 

Logan’s Roadhouse. His home store happened to be the Buda, Texas location that college student 

Pastrano works at. As a graduate of University of Texas, Clark knows a thing or two about attending 

college and the course load that one student may or may not handle.  

Clark started as a dishwasher at a Denny’s Restaurant in Austin where he was attending school. 

Day after day he would leave his day job as a college student and begin his night job at Denny’s. 

Knowing this was a hard task he stuck with the job until graduation without any regrets. “I was a business 

major with a ton of group projects that I had to work on but couldn’t necessarily make some meetings 

because I would be at work,” Clark said. But I had to pay bills and work through college to even be able 

to graduate. So having a job really helped. 
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Working at Denny’s as a dishwasher may not have been his dream job that he was hoping for 

when coming to college, but it did help him realize that his passion was working in a restaurant. After 

obtaining his business degree he decided that he would use it and his experience with working in a 

kitchen to help him work his way up the ladder to becoming a regional manager of Logan’s Roadhouse.  

Today, Pastrano, Clark and even Aganos are all gainfully employed. They are well aware of the 

disadvantages of having a part-time job and being a full-time student, but they all agree that the 

advantages, the benefits, and the possible future outcomes out way all of that.  

 

 

 

 

 

PHOTO BY KENDRA POTIER  

ONE OF THE MANY LOGAN’S LOCATIONS 
THAT BORIS CLARK OWNS  
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Video/Script Treatment 

https://www.youtube.com/watch?v=jZtKPHqKs8A  

1 minute 

Opening shot of Logan’s Roadhouse in Buda, Texas. 

Fade out 

Sarah Manning answering question on screen through video 

Fade out 

Jericha Thomas Appears on screen and answers question.  

B-roll of workers in restaurant. 

Fade out 

Rachel Aganos answers question on screen through video 

Fade out 

The End 

 

### 
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Kendra Potier 
1655 Mill St., San Marcos, Texas, 78666 | (832) 865-3809 | Kendra.potier@gmail.com  

April 8, 2016 

The Ellen DeGeneres Show 
 
 

RE: Ellen Internship 

Dear The Ellen DeGeneres Show: 

As an avid viewer of the show based on my admiration of the host, its comedic antics and 
riveting interviews with celebrities and guests and being a senior public relations student at 
Texas State University I am eager to work as an intern for The Ellen DeGeneres Show. Being a 
huge fan of Ellen DeGeneres and the American Broadcast Company, it would be a dream and 
accomplishment to be considered to be an intern/employee.  
 
My three years at Texas State University have given me a solid foundation for this internship. I 
am comfortable performing a wide range of duties which includes coding, running various social 
media accounts using various social media platforms like Facebook, Twitter, and Instagram 
along with my love for television and film production. I think I would make a great addition to 
your team for the summer based on my social media, communications, pop culture, technological 
and analytics skills.  
 
My resume will give you a greater understanding of my qualifications. I look forward to visiting 
with you about this opportunity at your earliest convenience. 
 
Thank you for your consideration, 
 
Sincerely yours,  
Kendra Potier 
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Kendra	Potier	
1655	Mill	St.,	San	Marcos,	Texas,	78666	|	832-865-3809	|	Kendra.potier@gmail.com	

Skills	
· Microsoft	Office	(Excel/Word/PowerPoint)/Windows/Mac	
· Social	Media:	Facebook,	Twitter,	Instagram,	Snapchat,	Slack,	Blogger.com,	Wordpress.com	
· AP	Style	
· HTML	&	CSS	
· iMovie,	Photoshop	&	InDesign	
· Google	Analytics	Certified	

Education	

TEXAS	STATE	UNIVERSITY	 															 	 									 	 								AUGUST	2013-
MAY	2017	
School	of	Journalism	and	Mass	Communications	
· Major:	Public	Relations	
· Minor:	Business	Administration	
· Dean’s	List:	Fall	2015	
· Relevant	courses:	Fundamentals	of	Digital	Online	Media,	Writing	for	Mass	Media,	Writing	for	
Public	Relations,	Advanced	Social	Media	and	Analytics	

Experience	

LOGAN’S	ROADHOUSE	|	HOST/SERVER	|		 	 									 					 				FEBURARY	2016-
PRESENT	
·	Collaborated	with	team	by	accomplishing	related	results	as	needed	
·	Interacted	&	greeted	customers	
·	Maintained	a	clean	and	healthy	work	environment	for	guests	and	employees	
·	Responded	to	additional	patron	requirements	by	inquiring	of	needs;	observed	dining	process.	

TEXAS	STATE	UNIVERSITY	|	LAB	ASSISTANT	|			 								 	 SEPTEMBER	2013-
MAY	2017	
·	Assisted	students	with	technological	issues	including	printing	and	Windows,	Microsoft	&	Mac	
issues.	
·	Interacted	&	greeted	customers	
·	Maintained	a	clean	and	healthy	work	environment	for	guests	and	employees	


